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Quick Audio Checkpoints | - & ===

Can you hear me?
- Check the “audio” field (under “chat”)
- Do your audio levels fluctuate (green-to-yellow)?

If not, click the “phone” icon located in the audio
section (bottom right) to dial-in. The dial-in number is

provided. After you have dialed in successfully press

“ok” s
Press* 6 to mute your phone % .‘f__

“F2 | ™ Telecenfersnce available
. ¢
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Learning objectives:

1. Understand what social nfgqor s they can be
used to help coalitions in day-to-

2. Develop unique uses of social networks to accomplish
specific coalition goals.

3. Be ready to plan their own social networking goals and
activities

4. Be able to evaluate successful elements of social
networking platforms
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Are you a member of one or more
social networks?

A. 0-1
B. 2-3

C.4-5
D.>5

¥CADCA

Which social networks do you use?
A.Facebook

B.Twitter
C. LinkedIn

D.Two of the above
E. All of the above
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The Right Tool
for the

Right Job

il sﬂ
The Right Tool for the Right Job

» Social Networks are for NETWORKING

= Use friends to develop new friendships
se new friendships to develop newe

-., alltlon) followers

The Right Tool for the Right Job

» Social Network sites are like BARS: each

has it's own group of patrons
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Example 1: Using Your Profile

0 Jim Grizzell Just @ reminder about Nationzl Women's Health Wesk that
o started last Sunday with the theme

Sl T's Your Time" hitp://www.womenshealth.gov/whw/indecdm

National Wi

's Health Week (NWHW)

Example 2: Connecting New
Friends to Your Interests

wal infs  Usks  Metes  Discwssiens  fwents %

St Join e Coflen Party Moversent in ouston, T o
Friends.

faceboo
Mational Coalition lor Malogae & Deliberation (NCTO)
Wil s Photse  Ukcwsskns  Vides  fvemts
aineie 41 M1 %
.

” Example 3:
] Use a

Group to

ey _Communicate
- Often
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Example 4:

Use Other

Group Members

to Make New Friends

Joe

Vickie

¥CADCA

Example 5: Linkedm@

Catherine Tornbom (client)
Catherine hired you as a Virtual Training Consultant in 2009

Top qualities: Great Results, Personable, Expert

without reservation!" August 3, 2009

“LaDonna is an outstanding mentor in the field of virtual training. Our international team was totally
inexperienced with using virtual platforms. She helped us translate our face-to-face meefing methods to
work effectively on the Elluminate virtual platform. She provided excellent raining for me as the ‘moderator”
to understand and implement my role, and then in just one virtual iraining meeting with the team, she had
us up and running. We were thrilled with the results of our first virtual workshop. | value LaDonna's
extensive professional experience, technical skill, and so importantly, her patience, kindness and
thoughtfulness throughout the entire experience. LaDonna is wonderful to work with — I recommend her

Catherine Tormbom

Maragement Consuiting
Consultant and Contractor

4 connections

R

S0, knowing

these things
how do we

set our

goals?
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Focusing Your

Online Goals

Focus Your Coalition’s

Online Goals

» Scan to find those:
o promoting high-risk

consumption
o celebrating high-risk
consumption

o communicating about
high-risk consumption
o interested in high-risk

consumption

The Social Media

Serenity Pg_a‘. er
Lord, grant me the serenify, cept the

postings that | cannot change,

The courage to enable the entire network of
people online to change the things that we

can,
And the wisdom to know the difference.




Social Networking: Act Local, Listen Global

Focus Your Coalition’s

Online Goals

» Create Conversations
oPRost an opinion on a news feed

oLink a news article on.a news feed
o Create achat with others at a certain
_time

oDirect friends to'a blog or discussion’

board(,-

¥CADCA
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Become better connected
in our communities
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%t DanversCARES

"Healthier decisions, healthier lives, healthier futures.”

The story behind our social networks

. L J y) oullD -7
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4%k DanversCARES

"Healthier decisions, healthier lives, healthier futures.”

"Social Media is just one of many tools in our

communications plan.”

Bl Q) .o

¥CADCA
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%k DanversCARES

"Healthier decisions, healthier lives, healthier futures.”

Why we use the tools we do,
and how we decided to use them.
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%t DanversCARES

"Healthier decisions, healthier lives, healthier futures.”

Why we use the tools we do.

* Profile
» Page

e Groups

¥CADCA
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¥CADCA
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4%* DanversCARES
"Heaithier dSCfSiOﬂS. healthier .fives. healthier futures.”

Why we use the tools we do.

Sharing

Listening
Connecting

Learning

Events Management
Group Management
Collaboration

¥CADCA
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%k DanversCARES

"Healthier decisions, healthier lives, healthier futures.”

Why we use the tools we do.

¢ Listening

« Learning

* Sharing

« Promoting/Linking
« Inspiration

« Collaboration

11
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%t DanversCARES

"Healthier decisions, healthier lives, healthier futures.”

Why we use the tools we do.
Social Network Support Tools

Yolll _-=

Constant Contact”

Broadcast Yourself ™

¥CADCA
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4%k DanversCARES

"Healthier decisions, healthier lives, healthier futures.”

Tools for the Tools
How to make your social networks work better

m | Tuhe _wr ]

¥CADCA
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%k DanversCARES

"Healthier decisions, healthier lives, healthier futures.”

7 Tools to make facebook more effective.

« Networked Blogs
« Poll

« Static FBML

« Favorite Pages
 Slide Share

* Video

J » Honesty Box

12 12
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%t DanversCARES

"Healthier decisions, healthier lives, healthier futures.”
6 Tools to make twitter more effective.

» TweetDeck

» Twellow

» TweetMeme

» TweetLater

» Custom Background
» Picture

¥CADCA

¥CADCA

= i S - : i

ederal Paﬁler, ?rqp‘y\e C}dDCA &
National Coalition Institute's
2009 Independent Evaluation
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POLL

Are you a member of
Connected Communities?

A. Yes
B. No
C. What's Connected Communities?

http:// ted ities.ning.com

Connected Communities
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Discussion Forum i
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Linked [[3}.

A Professional Network

¥CADCA

Linked [[J: some Prome Costacts Groeps  ete  inbos s
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Cuaren

LaDonna Coy a3 m ST

¥CADCA

ol
It's Twitter

Time
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What's

¥CADCA

Twitter
gives you
Super Powers

Power to read

people’s thoughts

Ability to overhear
conversations

Source: The Twdtter Back, Ch. 2
Timn O'Reilly & Sorch Mistein
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Did you know ....

You don't have to

TWEET

to use Twitter!

Source: Monkeyworks lllustration

underage drinking Search
for underage drinking OM semeds | I .
[CTI 1ch: Studont cited for underage drinking Tm mswng ndormation was s
H.D gumndad bv"w M.1rsnae| Umvwsun Palice Dnm hiza

Show tweots writien in

Any Language 5
1: Parents who knowingly allow a person < 2| at Lheu home while

Wﬂ‘gﬂmsw aicohol are Ulmll\a"fm yCpIRHX Mlu Jopics:
i, nicholas cody francsicd morend am taking thi pledge 1 stop N
mﬂeuge dinking for my hea® ,and he sfety o hase around me . <3 ! 3
otacad11- What da you think about underage drinking? Is thers circumsances Mg

nnnmsuh"ml wunkmmss Just dmlng"'loumomn.younxm B

http://search.twitter.com

Name Circles of 5.A.

" Location San Antonio, Texas
ﬂ CirclesofSA T

Bio Circles of San Antonio

Community Coalition find
out more at
htp:/ fwww.youtube.com
feirclesofsa

Coalition membersattending strategic planning 924 596 27
http:/ ftwitpic.com/ loxa8u following followers listed
Tweets 2,330
@madd walkers at the villages of stoneoak in san antonio
http:/ ftwitpic.com/1008ly Favorites
[ !
Lists

@circlesofsa at the walk like @madd in san antonio @CirclesofsAjdrugeducation

http:/ fwitpic.com/1nzwrz

t View all
TxDOTSanAntonio New TX law: Adults must be buckled in Following
:,F‘I:afzc'i(;eat. too. http:/ /texasclickitorticket.com #buckleuptx ﬁﬁ &“?{ﬁ .’
l Crcesofsh -] ‘*.
Attended @txdotsanantonio traffic jam meeting ; ﬂ
yesterday-great information about texting and driving from i X ‘

wwwimywebs http://twitpic.com/1ns32z

L@ E 251!1
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Join the Conversation
Already use Twitter on your phone? Finish signup now.

Create my account

¥CADCA

What questions do you have now?

Social Networks &
Social Capital

Spend wisely!

- Avoid online “public”
confrontation

- Be selective; don’t flood
messages

- Image matters, as
always

20
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=
Social Media S ACSE S 1 X m
for Coalitions I
| |
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Join us today! : égg

ey R P9, 100 . 390 g UO Sin vl Whermtrg Ao sl Lo st Bl Wi

¥CADCA

ML
Sue Stine
. . Sr. Manager,
K_”Sty M Miller Dissemination & Coalition
Technical Assistance Manager Relations

1-800-54-CADCA

CADCA'’s National Coalition Institute

Coming Soon

FUTURE WEBINARS IN THi

21
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http://connectedcommunities.ning.com/group/some

¥CADCA

References & Resources

* Connected Communities

* Facebook

* Linkedln

* Twitter

* Twitter Search
* Flickr

¥CADCA

Photo Citations

« Twitter bird

« Social Network
« Social Media Menu
« The Right Tool

«All other photos are accessed through paid subscription to either istockphoto
and shutterstock at
«If you want to use these photos, please subscribe. They are reasonably priced.
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